Appendix D: Public Outreach

This appendix to the Monterey County Muiti-jurisdictional Hazard Mitigation Plan contains a copy
of the Public Outreach Strategy developed to guide the public outreach element of the mitigation
planning process. This appendix also includes copies of the public participation survey, survey
results, and the public fact sheet developed to describe the planning process to the public and
engage them in the process.
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Monterey County Multi-Jurisdictional Hazard Mitigation Plan Update
Public Outreach Plan (Final)
Prepared by AECOM
September 25, 2013

Project Summary

Monterey County is currently is in the process of updating its current (2007) Multi-Jurisdictional
Hazard Mitigation Plan. The updated plan will affect Monterey County and the folowing twelve
municipalities: Carmel-by-the-Sea, Del Rey Oaks, Gonzales, Greenfield, King City, Marina,
Monterey, Pacific Grove, Salinas, Sand City, Seaside, and Soledad. Public outreach will be a
critical element of the plan update process as Monterey County and each of the twelve
municipalities range from coastal to inland/agricultural communities with diverse citizenry,
concerns, and needs.

The updated Multi-Jurisdictional Hazard Mitigation Plan will integrate the likely effects of
climate change and sea level rise into the Hazard Analysis and Vulnerability Analysis sections of
the plan, include mitigation strategies for agricultural emergencies and debris flow, enhance the
Mitigation Strategy of the current plan to include specific and achievable hazard mitigation and
climate adaptation actions for each of the jurisdictions, and improve the current Plan
Maintenance section of the plan to increase the resilience of all communities in Monterey
County. A key element of the plan update process is to leverage the data, tools, and resources
available through NOAA’s Digital Coast website to enhance analysis and decision-making using
geospatial technology

The Public Outreach Plan will include strategies to:

» Create public interest in the plan update process through the use of social media and the
maintenance of a project website;

e Solicit citizen input as well as engage targeted stakeholders in the plan update process;
Generate public attendance at a minimum of two in-person meetings; and
Engage citizens in participating in web-based surveys.

In addition to engaging and outreaching to the general public and targeted stakeholders,
additionat efforts will be made to engage appropriate Monterey County and municipality staff to
ensure transparency of the planning process and “buy-in” of the final Multi-Jurisdictional Hazard
Mitigation Plan. This is particularly important to do on a scale necessary to adequately address
climate change and sea level rise as hazard-related issues not currently well understood by local
governments and the general public at large.

Multi-Jurisdictional Planning Team

In order to ensure a transparent plan update process, a series of seven Planning Team meetings
will be held in Monterey County with County and municipality staff. Monterey County and the
twelve municipalities listed above will work with the AECOM project team in identifying

appropriate staff to participate in the Planning Team throughout the duration of the plan update



process. A Planning Team roster and contact list will be developed to routinely inform the team
members of upcoming meetings, project progress updates, and to solicit feedback and input as
needed,

Multi-jurisdictional Planning Team Meetings

The seven Planning Team meetings will be held strategically throughout the duration of the
project. The proposed meeting schedule will cover the following key agenda items:

Meeting #1: Project Kick-off

The kick-off meeting will explain the purpose, scope, and schedule of the plan update process.
Planning Team members will also learn about their roles and responsibilities. The project team
will also use the meeting to obtain input on all aspects of the plan update process with particular
emphasis on the following:

e A general review and discussion of the current plan, noting any immediate issues,
concerns, or particular revisions necessary to reflect changes in hazard risks, community
development, progress in local mitigation efforts, and/or changes in local priorities (this
may also include use of the Annual Review Questionnaire found in Appendix G of the
current plan);

s The identification of any critical new data, information, plans, policies, programs,
studies, reports, and/or technical information for review and incorporation into the plan
update process, as appropriate;

# The explanation of data and information collection procedures and communication
protocols between AECOM, Monterey County, and participating jurisdictions;

# The identification and involvement of regulatory agencies and other relevant stakeholders
that may affect planning efforts and/or be able to provide support in the plan update
process;

Ideas or suggestions for the Public Qutreach Plan developed by AECOM; and
The identification of any potential barriers to timely task completion and the means to
overcome such barriers,

In order to encourage attendance at the project kick-off meeting, Monterey County will identify
and invite several guest speakers who can attract an audience broader than the core Planning
Team to spark initial enthusiasm and support for the project. This may include targeted
representatives from neighboring communities, businesses, academia, and other private and non-
profit organizations the County sees as key supporting partners for this project.

Meeting #2:

AECOM’s final Project Plan, Public Outreach Plan, and data collection and analysis process will
be presented and discussed with the Planning Team. Project binders will also be distributed. The
Planning Team will complete an early consensus building exercise on hazard identification and
mitigation priorities at the meeting. In addition, the AECOM project team will present and
discuss the methodology for updating the existing hazard analysis and vulnerability analysis,
including the leveraging of Digital Coast resources; and present and distribute capability
assessment and safe growth surveys for each participating jurisdiction.



Meeting #3

At this meeting the Planning Team will review and discuss the updated hazard identification and
screening of hazards based on any new critical data or information that became available since
2007, and the updated hazard analysis (hazard profiles, map figures, etc.) for the planning area.
Additionally, the Planning Team will review a summary of public and/or stakeholder input to the
plan update process received-to-date. The goal of the meeting is to gain consensus from the
Planning Team on priority hazard risks to focus on in the plan update process, with the ultimate
goa] of identifying specific, actionable measures for each participating jurisdiction to undertake
n support of future risk reduction through plan implementation.

Meeting #4

The Planning Team will review and discuss the updated vulnerability analysis for Monterey
County based on any new critical data or information that became available since 2007, The
project team will present results of individual jurisdiction meetings, the capability assessment,
and safe growth surveys. The Planning Team will also review a summary of public and/or
stakeholder input to the plan update process received-to-date, as well as review and discuss
existing mitigation goals and actions (implementation progress to date, and ideas for enhancing
the mitigation strategy elements of the current plan). An interactive mitigation strategy exercise
will be completed and mitigation action worksheets wiil be distributed.

Meeting #5

The results of mitigation action worksheets will be reviewed and discussed. The Planning Team
- will also review an updated summary of public and/or stakeholder input (focused on mitigation
actions), as well as review AECOM’s recommendations and existing tools and resources to
assist with completion of updated mitigation action pians. The goal of the meeting is to gain
consensus from Planning Team on methods for updating mitigation action plans for each
jurisdiction.

Meeting #6:

The final draft plan update will be reviewed and discussed. The Planning Team will finalize the
completion and prioritization of mitigation actions. The goal of the meeting is to gain consensus
from Planning Team on necessary updates and revisions to existing plan maintenance
procedures.

Meeting #7:

At this meeting, the Planning Team will review and discuss the final plan update deliverable,
including changes to the draft plan based on review comments to date, prior to submission to Cal
EMA and FEMA for plan review and approval, pending adoption.

Individual Jurisdiction Meetings

In addition to the Planning Team meetings listed above, AECOM will attempt to meet separately
with representatives from each participating jurisdiction to discuss their unique hazard issues or
concems, asset vulnerabilities, and mitigation capabilities, as well as their particular expectations
or objectives in the plan update process. These meetings will be scheduled to coincide closely



with Planning Team Meetings #2 and #3 (scheduled during the same weeks). Additionally,
AECOM will meet with representatives of Monterey County’s Fire Districts and other special
districts that are identified as key stakeholders for the plan update process. Instead of updating
the vulnerability/exposure analyses for each jurisdiction, AECOM will use the individual
jurisdiction meetings to capture any new critical data or information that became available since
2007, with a focus identifying any specifically vulnerable populations, buildings, critical
facilities, or critical infrastructure to be addressed through future hazard mitigation or climate
adaptation actions.

Public OQutreach

AECOM will assist Monterey County in coordinating with neighboring communities, businesses,
academia, and other private and non-profit interests identified as stakeholders or desired

planning partners for this project. AECOM will develop and maintain a contact database of these
agencies and individuals during the duration of the project. Targeted representatives from each of
these sectors will be provided opportunities to participate in the plan update process through
invitations to attend Planning Team meetings and/or individual jurisdiction meetings (if
appropriate), respond to web-based surveys, and through formal requests to review draf
deliverables.

AECOM will work with Monterey County and the participating jurisdictions to identify key
community orgamzations and community Ieaders that can assist with outreach through standing
community meetings, flyering, or word-of-mouth (see Appendix A for a list of organizations that
have been identified that can assist with outreach). In addition, AECOM wiil work with
Monterey County to identify translators within the County that can assist with translating
outreach materials, as well as simultaneous and/or consecutive translating at the in-person public
outreach meetings and webinars,

In-Person Public Outreach Meetings

AECOM will coordinate and conduct two in-person public outreach meetings with Monterey
County to engage the general public and targeted stakeholders. The first public outreach meeting
will be scheduled to coincide with Planning Team Meeting #4 and the second public outreach
meeting will be scheduled to coincide with Planning Team Meeting #7 (to be scheduled during
the same day or next day). The meetings will be used to educate the community about existing
natural hazard risks, as well as potential hazard mitigation and climate adaptation strategies, and
to gain public feedback that will be used during the drafting of the actual Multi-Jurisdictional
Hazard Mitigation Plan.

AECOM proposes using the World Café meeting format for one or both of the public meetings
(depending on the number of meeting RSVPs) as an effective way to encourage group dialogue
about existing natural hazard risks and to gain ideas and feedback about potential hazard
mitigation and climate adaptation strategies from meeting attendees. The meeting format will
include small group discussions that will allow meeting attendees to rotate between different
tables on different topics. After the small group discussions, meeting attendees will share their
ideas with the rest of the large group. The ideas gamered from the discussions will be used
during the drafting of the Plan.



In conjunction with the two in-person meetings, up to two webinars will be held for members of
the public and stakeholders that were unable to attend the in-person meeting(s). The webinars
will give the project team the ability to reach and engage a more diverse stakeholder base. Tools
from the webinar platform, such as instant polling, instant messaging, and the ability to record
the webinar and post to the website will be used to make the plan update process more
transparent to the public, as well as create an opportunity to obtain additional public feedback.
The information presented in the webinars will be similar to what is described for the in-person
public outreach meetings mentioned above.

Meeting materials will be distributed and translated to appropriate languages as determined by
Monterey County. Additionally, in person translators will be available at both meetings (to be
coordinated with Monterey County). Information about the public opinion survey (described
below) will also be distributed to meeting attendees. The meeting will allow the public to
participate in discussions, ask questions, and provide feedback to the project team.

Project Fact Sheet

A double-sided, one-page Project Fact Sheet will be developed to describe the plan update
process and to solicit feedback. The Fact Sheet will also include information that will promote
the project website and public opinion survey. The Fact Sheet will be available in print and in
digital form to be downloaded from the project website as well as municipal websites.

Public Opinion Survey

An online public opinion survey will be used so individuals throughout the county have the
opportunity to provide valuable information and feedback to the project team. The online survey
will give individuals that were unable to attend the in-person meetings the opportunity to
participate in the plan update process. Information from the online survey will allow the project
team to better understand the types of hazards that most concern the public and the mitigation
actions that are of particular interest. The survey will be hosted by SurveyMonkey, an online
survey tool, and made accessible through hyperlinks posted on the project website as well as
municipal websites. Additionally, hard copies of the survey will be distributed at the in-person
public outreach meetings.

Project Website

Monterey County will host and manage information related to the project, as part of the
Monterey County Office of Emergency Services website. Information will include the project
timeline, a link to download the Project Fact Sheet, information on in-person public outreach
meetings, a link to the public opinion survey, and draft plan update deliverables for review.
Local municipalities will be encouraged to help promote the project website and add links
connecting to it fromn their own websites.

Media

To promote the plan update process (and related benefits, such as credit points under FEMA’s
Community Rating System) and to solicit participation of local citizens and targeted
stakeholders, press releases and iedia alerts will be developed in coordination with the
designated Monterey County Public Information Officer to engage local media outlets, mcluding



local, regional, and/or ethnic newspapers, local, regional, and/or ethnic television/radio
broadcasts (for public service announcements), and Internet/social media postings. AECOM will
work with Moenterey County and the participating jurisdictions to determine the appropriate local
newspapers, radio stations, and televisions that are popular with Jocal residents to place public
service announcements.



Appendix A
Organizations that can assist with public outreach:
1. Elkhorn Slough National Estuarine Research Reserve

2. California State University Monterey Bay
3. National Weather Service



Monterey County Hazard Mitigation Plan Update
Planning for a Safer Future

Monterey County, in coordination with all of its incorporated
municipalities, is preparing a comprehensive update to its Multi-
Jurisdictional Hazard Mitigation Plan. The plan, which was initially
developed and adopted in 2007, is intended to identify local policies and
actions to reduce the risk and future losses from natural hazards such as
flooding, severe storms, earthquakes, and wildland fires. The plan also
serves to meet key federal planning regulations which require local
governments to develop a hazard mitigation plan as a condition for
receiving certain types of non-emergency disaster assistance, including
funding for hazard mitigation projects.

BN R
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The 2013-2014 plan update process is being led by
Monterey County's Office of Emergency Services, with
technical assistance from AECOM, and through a
collaborative partnership with the National Oceanic and
Atmospheric Administration {NOAA), Federal Emergency
Management Agency (FEMA), and National Association of
Counties (NACo). The process includes an update to all elements in the existing plan to better reflect
current conditions, along with the incorporation of new information to help address the potential
long-term effects of climate change and sea level rise. The plan update is being guided by a muiti-
Jjurisdictional planning team that includes representation from participating communities and other
key stakeholders, and will be informed through a sustained public outreach and engagement
strategy. The plan update is scheduled to be completed by June 2014,

Hazard Mitigation is sustained
action taken to reduce or eliminate
long-term risk to people and their
property from hazards and their
effects.

¥ In support of this effort, Monterey County has been designated a
“ national pilot community for incorporating the data and tools available
through NOAA's Digital Coast into local hazard mitigation planning. The Digital Coast is a web-based
platform designed to address the needs of local communities and other organizations that manage
the nation’s coastal resources. As part of this project Monterey County wili leverage the data, tools,
and training made available through Digital Coast in all aspects of the hazard mitigation plan update.

Upon completion, the plan will serve as a new road map to planning for a safer future in Monterey
County. This includes (1) the identification, evaluation, and communication of hazard risks: (2) an
assessment local capabilities to reduce those risks;, (3) a strategy for implementing specific,
achievable, and measurable hazard mitigation actions; and (4} procedures to estabtlish a sustained,
long-term process for increasing the resilience of all communities to natural hazards.

For more information:

To learn more about this project, or to find out how you can be involved, please contact Sherrie
Collins, Emergency Services Manager, at (831) 796-1901 or CollinsSL@co.monterey.ca.us. Additional
information and reguiar updates through the duration of the project may be found on the County’s
Hazard Mitigation website at http://www.co.monterey.ca,us/oes/hazard-mitigation.asp.




Monterey County Hazard Mitigation Planning Survey

INTRODUCTION

Monterey County, in partnership with all 12 of its municipalities, is preparing an update to its existing Muiti-jurisdictional
Hazard Mitigation Plan. This plan, which was initially developed in 2007, identifies Jocal policies and actions to reduce the
risk to jife and property from natural hazards such as flooding, earthquakes, and wildland fires. The pian also serves to meet
key federat planning regutations which require local governments to develop a hazard mitigation pian as a condition for
receiving certain types of non-emergency disaster assistance, including funding for hazard mitigation projects.

We need your help!

This is a brief survey consisting of 22 questions. The survey provides an opportunity for Monterey County residents to share
opinions and participate in the plan update process. The information you provide will help the Planning Team better
understand your hazard concerns and can lead to mitigation activities that help lessen the impacts of future disasters.
Participation in this survey is voluntary and the information you provide will not be attributed to you directly.

For more information, please visit our Hazard Mitigation website at: www.co.monterey.ca.us/oes/hazard-mitigation.asp.
You may also contact Sherrie Coltins, Monterey County Emergency Services Manager, at (837) 796-1901 or
CollinsSL@co.menterey.ca.us.

NATURAL HAZARDS

Tell us about your experiences and concerns involving natural hazards.

1. Have you ever experienced or been impacted by a natural hazard or disaster?

O Yes
O No (if no, please skip to Question #3)

2. W yes, which of these hazards have you experienced or been impacted by? (Please check ail that apply)

Agricultural Emergency (drought, freeze, pests, disease, contaminatian, etc.)
Coastal Erosion

Dam Failure

Earthquake

Fiood (coastal, riverine, and urban ﬂooding)

Hazardous Material Event

Landslide / Debris Fiow

Sea Level Rise
Tsunami

Wildland Fire
Windstorm

Other (please specify).

DODuODRnDoOEan

3. How concerned are you about the possibility of your community being impacted by each of these hazards?

Agricultural Emergency
Coastai Erosion -

Bam Failure
Earthguake - -

Flood

Hazardous Material Event
Landstide / Debris Flow

Sea Level Rise

DOoOooo0oOoAaE
Doooooooo
nooooooo alg

Tsunami
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6.

\_Nlld!_andFir_e.'_ ORI E R E:I o : PRI »
Windstorm a (] ] .

How concerned are you about the possibility of climate change increasing your community's future risk to
natural hazards?

0 Very Concerned

3 Somewhat Concerned

C} NotConcerned

Are there any natural hazards that were not listed above that you think should be considered in the plan update
process?

0 Yes
O No (if no, please skip to Question #7)

If yes, please identify or briefly describe the hazard{s).

COMNUNITY ASSETS

In order to assess community hazard risk, we need to understand which community assets may be vuinerabie.
Community assets are features, characteristics, or resources that either make a community unique or aliow it to
function.

7.

How important are each of the following community assets to you?

£
&
6

Airport
Colieges/Universities

Day Care Facilities

Eider Care Facilities

Eiectric Power and Gas Facilities
Emergency Operations Centers
Emergency Shelters

Farms and Agricultural Facilities
Fire Stations and EMS Facilities
Government Buildings

Historic Buildings.

Hospital and Medical Facilities
Major Roads.and Bridges

Major Employérs -

Militéry Facilities

Natural Resources

Parks and Recreationa! Areas

. _ _ : 3
DDOdOo0DORDOOOO0CdDOdj

D0DO0O00DODDOCOOOQOnOd
DpDOdOoDONgOoODoOOo0ODOoODnadd)

UoO0OoD0DODDOORODOOODOQaO3
DnoooDDOoDOoOoOCoooaondaoli

Police Stations -
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9.

Port and Marine Facilities
Sc_:hob!s_(K-_‘IZ) SR

Small Businesses

Water and Wastewater Utilities

In your opinion, which of the following categories of assets are most vuinerable to natural hazards in your
community? (Please rank the community assets in order of vulnerability, with 1 being most vulnerable and 6
being least vulnerable.)

— Cuitura!/Historic: Damage or loss of fibraries, museums, historic properties, etc,
Economic: Business interruptions or closures, job losses, agricuitural losses, etc,
_ Environmentai: Damage, contamination or loss of forests, wetlands, waterways, etc.
_ Governmental: Ability to maintain order and continue providing public services, etc.
_ Infrastructure: Damage or loss of roads, bridges, utilities, schoois, etc.

____ People: Loss of life and/or injuries

Are there any community assets not listed above that are very important to you?

O Yes (please explain):
8 nNo

MITIGATION AND PREPAREDNESS ACTIVITIES

Mitigation simply means to make something become less harsh or severe. Hazard mitigation is defined as an Yy sustained
action taken to reduce or eliminate long-term risk to life and property from hazards. It includes a variety of passible
activities that can be implemented by public agencies, the private sector, or individuals.

10.

11.

In general, mitigation activities fali into one of the following four broad categories. Please tefl us how important
you think each one is for your community to pursue.

Local Plans and Regulations
These actions include government authorities, policies, or =) O o
codes that influence the way land and buildings are
developed and built.
Structure and Infrastructure Projects
These actions invoive modifying existing buildings and _ _ L i
infrastructure to protect them from a hazard or remove - . : o e .

_ . nfrom K SRR i D 0
therm'from a hazard area. These actions also involve
projects to construct manmade structures (such as levees or
flood walls) to reduce the impact of hazards.
Naturat Systems Protection
These are actions that minimize damage and losses by

. : . Q c g

preserving or restoring the functions of natural systems
(such as dunes, floodplains, and wetlands).
Education and Awareness Programs .- © Sl . S o
These are actions to inform and educate citizeris, diected R ' P R
officials, and property owners about hazards: and potentlal . T o Q.-
‘ways to mitigate'them. : -

Which of the following actions do you think should be taken in order to reduce damage and disruption from
hazard events within Monterey County? Please rank each option as a high, moderate, or low priority.
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Strengthen critical public facilities such as palice, fire,
schools and hospitals

Strengthen infrastructure such as roads bridges,”

water/wastewater and e!ectr:c power supp!y facmues S

Protect cultural and/or historic resourees such as
monuments, museums, historic landmarks, etc.

lnstali or lmprove proteet;ve structures suchas dams,- S
-Eevees, ﬂood waHs, and bank stabmzataon prOJects

Strengthen building codes and regutations to include h:gher
standards for new development in known hazard areas

Acqurre vulnerab!e propert!es from W]||Il‘|q sellers remove
or relocate emstmg structures and mamtam as: Dpen space

Asswt vuinerable property owners with securing funding
for mitigation projects

Provide better publre |nrormat|on about hazard rlsks and
avallabie mltlgatlon measures f. : :

Enhance or restore the capacity of natural features (dunes,
floodplains, wetlands) to absorb impacts of natural hazards
Develop climate adaptation plans, policies or projects to
minirize potential negative impacts from climate change

12.

Please briefly describe any specific actions that you think your community should take to reduce or eliminate

the risk of natural hazards in your specific neighborhood or elsewhere in the community.

13.

14.

Have you or any local organizations in your community taken any actions to reduce or eliminate the risk of

natural hazards?

O Yes
O No (if no, please skip to Question #15)

If yes, please identify or briefly describe the action(s}.

Monterey County Hazard Mitigation Planning Survey




15.

16.

How prepared is your household to deal with a natural hazard event?

Very prepared
Adequately prepared
Somewhat prepared
Not prepared

Nat sure

200aa0

In the following list, please check the activities that you have dene, plan fo do, have not done, or are unable to
do for your household.

Receive first aid/CPR training
Make a fire escé'p'e:h'l.'an o

Prepare a household/family emergency plan

Prepare a disaster supply kit (extra food, water, first aid

kit; medicinies; and-other emergency supplies) o
Instatl smoke detectors on each fevel of the house
'Puré.fhas'e-a'nd'.prdg'ra'rh é NOAA Wesdther Radio -
Purchase a generator fOI; backup power

Store a battery-powered radio

Store a fire extinguisher

Store sand bags -

Purchase natural hazard insurance (flood, earthquake,
wildfire, etc.)

Establish a "defensible space” around your hame
Use of fire resistive landscapes

Identify and understand utility shutoffs
Anchor service utilities to your home {water heater,
furnace, wood stove, etc.)

Stréngthened your home through mitigation retrofits
or when-your Korme was tonstructed -

‘g g g a

oD g g oo

£l

[ W R K |

D OB Q0 DD0OOo0Oo00D0Oo @ odad

g

D O D g a o o

8]

g

O 0O Do o o

o

O

GENERAL INFORMATION
17. How fong have you fived in Monterey Counity?
B Lessthan 1 year
O t-5vyears
O 6-9years
O 1019 years
i

20 years or more

Monterey County Hazard Mitigation Planning Survey
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18.

19.

20.

21,

22.

{n which jurisdiction do you now live?

Carmel-by-the-Sea
Del Rey Qaks
Ganzales
Greenfield

King City

Marina

Monterey

Pacific Grove
Saiinas

Sand City

Seaside

Soledad
Unincorporated Monterey County {please specify area):

HodaoooDbogadan

if you selected "Unincorporated Monterey County” in Question #18, please tell us which community you live in.

O Aromas J LasLlomas

O Boronda O Lockwood

0 Bradley @ Moss Landing
B2 Carmel Vaitey Village O Pajaro

O Carmel Highiands B3 Parkfield

3 Castroville (3 P:ine Canyon
I Chualar J Prunedale

[J Del Monte Forest (includes Pebble Beach) X SanArdo

O Eikhorn 2 Sanlucas

O olon O Spreckels

Are you interested in making your home or neighborhood more resistant to naturaf hazards?

[ Yes
I No
0 Maybe

Do you feel that information about the risks associated with natural hazards, and ways to reduce those risks, is
readify available and easy to focate?

2 Yes
O No
O Idon't know

What are the most effective ways for you to receive information about how to make your home and
neighborhood more resistant to natural hazards? (Select ail that apply)

Email/Electronic Newsletters

Community Events (fair booths, safety demonstrations, etc.}
Door-to-door Fiyers

Informational Brochures

internet Websites

Mobile Messages/Alerts

Newspaper Articles and/or Announcements

Public Meetings/Workshops

Pubtic Awareness Campaigns (hazard awareness weeks, etc.)
Pubtic Service Announcements {radio, television, etc.)

Radio News '

Radio Programs

Regular Mait

Schoot Programs

Social Media (Facebook, Twitter, etc.)

Television News

doobcaoooopogooocon
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2@ Television Programs
O Training Classes
[1 Other (please specify):

If you wouid fike to be notified of future opportunities to participate in the plan update process, please provide us
with your preferred email address below.

Thank you for taking the time to complete this survey! Your responses wilt be very heipful as we continue with the
plan update process. lif you have any final comments, questions, or concerns to share with the Pianning Team, please
use the comment box below.

Additional Comments:

Monterey County Hazard Mitigaticn Planning Survey Page 7



Encuesta del Condado de Monterey para la Planeacion de Mitigacion de Riesgos

INTRODUCCION

El Condado de Monterey, en colaboracisn con sus 12 municipalidades, esta preparando una actualizacion del existente Plan
de Mitigacion de Riesgos Multijurisdiccional. Este plan, que fue desarrollado inicialmente en e} 2007, identifica las polizas y
tas medidas para reducir el riesgo a la vida y propiedad a causa de peligros naturates tales como las inundaciones, los

terremotos y los incendios forestales. Ef plan también sirve para cumplir con regulaciones de pianificacion federales, las
cuales requieren que los gobiernos lacales desarrollen un plan de mitigacion de riesges, como condicion para recibir ciertos
tipos de asistencia no de emergencia, incluyendo fondos para proyectos de mitigacion de riesgos.

Necesitamos su ayuda!

Esta es una breve encuesta que consiste de 22 preguntas. La encuesta brinda la oportunidad a los residentes de! Condado
de Monterey de compartir opiniones y participar en el proceso de actualizacion del ptan. La informacion que proporcione
ayudara a que el equipo de planificacion de mejor comprender sus preocupaciones sobre riesgos y puede Hevar a
actividades de mitigacion que ayuden a disminuir los impactos de futuros desastres. La participacién en esta encuesta es
voluntaria y {a infermacién que proporcione no sera atribuida a usted directamente,

Para obtener mas infermacion, por favor visite nuestro sitio web de Mitigacidn de Riesgos en:
www.co.monterey.ca.us/oes/hazard-mitigation.asp. También puede comunicarse con Sherrie Cotiins, def Condado de

Monterey Gerente de Servicios de Emergencia, al (831) 796-1901 o CollinsSL@co. monterey.ca.us

RIESGOS NATURALES

Diganos de sus experiericias y preocupaciones acerca de riesgos naturales.

1. Alguna vez ha experimentado o ha sido afectado por un desastre natural o un desastre?

0 si
O3 No {5/ la respuesta es no, por favor proceda a Ja prequnta #3)
2. Silarespuesta es si, cudles de estos desastres a usted experimentado o le a afectado? (Por favor marque todas las
que apliquen)
(3 Emergencia Agropecuaria (sequia, helada, ias plagas, las enfermedades, la contaminacion, etc.)
3 laErosién Costera
0 Roturade Presa
O Terremoto
[3 Inundacion {costero, ribererio, e inundacion urbana)
O Evento de Material Peligrosos
O Desprendimiento de Tierras/ Flujo de Escombros
0 Aumento dei Nivel dei Mar
O Tsunami
3 Incendios Forestales
@ Tormentade Vientos
[0 Otro {por favor especifigue):

3. Cuanto se preocupa usted acerca de la posibilidad de que su comunidad sea afectada por cada uno de estos
peligros?

Emergencia Agropecuaria O | O |
La Erosion Costera B a ~ -0,
Rotura de Presa g ] B o
Terremoto 3 (W] - a
Inundacion | 3 (W) ]
Evento de Materi-a'l.'PéliQI"oso' il O a ' U _
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Desprendimiento de

Tierras / Flujo de ] ] (]
Escombros

?ﬁum’.?n.t.o '_del Nivel deg : O B o

ar:. R

Tsunami O (0] (m]
“Incendios Forestales | : a B « |
Tormenta de Vientos ] O [

Cuanto se preocupa usted acerca de la posibilidad de un cambio climatico que aumentaria el riesgo de causar
desastres naturales en el futuro en su comunidad?

O Muy Preocupado

@ Aigo Preocupado

¥ No Preocupado

Hay otros tipos de peligros que no fueron incluidos n fa lista de arriba Jos cuales usted cree que deberian ser
consideradas en el proceso de actualizacion del plan?

a s
2 No (si/a respuesta es no, por faver proceda a la prequnta #7)

§i la respuesta es si, por favor identifiqué o brevemente describir el/los peligro{s):

BIENES COMUNITARIOS

Con el fin de evaluar el riesgo de peligro de la comunidad, tenemos que entender cudles son fos bienes comunitarios que
pueden ser vuinerables ante peligros. Bienes comunitarios son los recursos o caracterfsticas que hacen a esa
comunidad unica o que permitan que esa comunidad funcione.

1.

Que tan importantes son cada uno de los siguientes bienes comunitarios para usted?

Aeropuerto L3 =] (] | .B. ]

(]
Colegios/Universidades . (] 3 _ g ] =]
Guarderias Infantiles = O ] O o]
Instga.la.cmr?es de Cuidadode - - 0 a ] .EI : 0
Antianos -
Instalaciones de Energia
Eiectrica y Gas = = o a =
Centros de Operaci_o_n_e-‘s de L . : i o
Emergencia’ - S a : _[3 0O . E! O
Refugios de Emergencia ] ] (W 8] a
Granjas y Plantas Procesadoras- = - . 0O : 0 L = T | ]

Estaciones de Bomberos e
Instalaciones de Sistemas de ] a3 Ck [}
Administracién de Emergencias

(]
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Edificios de Gobierno - -
Edificios Historicos
Hospitales y Centros Médicos
Carreteras Principales y Puentes
Empleadores Principates
Instalaciones Militares

Recursos Naturales -~
Aéreas Recreativas y Parques

‘Cornisaria-de Policia -

Puerto e Instalaciones
Maritimas

Escuéla_s (K-12)

Pequenas Empresas

5]
0
(=]
]
.
0
g
(2]
a
a

‘o Qoggloogooaoona
‘0 o0 olooooooood

a o
= o
a o
O O
o o
= =
o o
= o
o a
o o
. a
0 g
a u

o

Servicios de Aguay de Aqua -
Residuales - L

8. En suopinidn, cudl de fas siguientes categorias de bienes son los mas vulnerables a fos peligros naturaies en su
comunidad? {Por favor, ordene los hienes de ia comunidad con ef fin de vuinerabilidad, siendo T mas
vulnerabies y 6 el menos vulnerable).

___ Cultural/Historico: Danos o perdida de las bibliotecas, los museos, ias propiedades histéricas, etc.
___ Econoémicas: las interrupciones de negocio o el cierre, ia pérdida de empleos, pérdidas agricolas, etc.
___ Ambiental: Danos, contaminacion o perdida de bosques, humedales, vias fluviales (agua), etc,

... Gubernamental: Capacidad para mantener el orden y seguir prestando los servicios publicos, etc.
___Infraestructura: El dano o {a pérdida de las carreteras, puentes, servicios pubficos, escuelas, etc.

___ Gente: La pérdida de vidas y/o lesiones

9. Existen recursos comunitarios que no se hayan mencionado anteriormente, los cuales son muy importante para
usted?

OO Si(por favor explique):
O No

MITIGACIONM Y ACTIVIDADES DE PREPARACION

Mitigacion significa simplemente la moderacion, disminucion de la dureza o rigor de algo. |a mitigacion de riesgos se
define como medidas tomadas con anticipacion al desastre para reducir o eliminar los riesgos a largo plazo a la vida y
propiedad. Inciuye una variedad de posibles actividades que pueden ser implementadas por agencias publicas, por el
sector privado, o por individuos.

10. En general, las actividades de mitigacion caen en una de las siguientes cuatro categorias. Por favor diganos lo
importante que usted piensa que cada uno es para su que su comanidad segeiria,

Plan Local y Regulaciones
Estas acciones incluyen autoridades gubernamentates, 0

pdlizas o codigos que influyen en la forma en que los a .
terrenos y edificios se desarrolian y se construyen.
Estructura y Proyectos de Infraestructura

y oy ..o a 0o

Estas acciones implican la modificacion de edificios e
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infraestructuras existentes para protegerios de un peligro o

elimiriarlos de una zona de peligro. Estas acciones implican
también proyectos para la construccién de estructuras
hechas por et hombre (como Jos digues o muros de :
contencién) para reducir el impacto de las amenazas. -

Sistemas Naturales de Proteccion

Se trata de acciones que minimicen los darios y pérdidas

por preservar o restaurar las funciones de los sistemas ] ] ]
naturales (tales como dunas, llanuras de inundacién y

humedales.)

Programas de EducaeldnySenﬂbs!lzaeldn i Sl BRI LD R
Se trata de acciones para mformaryeducaraios TP LR « & RS U R U
cildadanos, funcionarios eléctos, ylos propletarros sobre ' L FREEERRRS "
los pelrgros y posibies formas de mitigarlos. -

11.

carreteras, puentes, agua/agua resuduaiesysumlmstrode SRR « RS o SR o

Cudi de las siguientes acciones cree usted que se debe tomar con el fin de reducir los dafios y fa interrupcion de
los eventos de riesgo en el Condado de Monterey? Por favor clasifique cada opcion como una prioridad aita,
moderada o baja.

Mejorar las instalaciones publicas, tales como policia, 0O a 0
bomberos, escuelas y hospitales.

Fortalécer la'infraestructura, tales como instalaciories de

energia eléctrica. -

Proteger los recursos cufturales yl o histéricos como 0 T
monumentos, museos, monumentos histéricos, ete.

Instalar o mejorar las estructuras de protecion, tales N : _ _
como presas, diques, muros de contencion, y los proyectos g ' o O
de estabilizacién bancaria, o ' :
Fortalecer los cédigos y reglamentos de construccion para

incluir estandares mas altos para nuevo desarroflo en las a o e}
zonas de riesgo conocidas.

Adquirir terrenos vuinerables a vendedores dispuestos, _ _ _
efimine o cambie fas estructuras existentes y mantener el _ = . [ UEEE N I
espacio como drea abierta. ' ' T

Ayudar a los propietarios vulnerables con la obtencion de 0

financiacién para proyectos de mitigacion. o a
Proporcionar una mejor informacion ﬂbliéasobre los p Co . - .
P ! P a0 ome A

riesgos de amenazas y medidas de mitigacion disponibles.,

Ampliar o restaurar la capacidad de fas caracteristicas
naturales (dunas, Banuras de inundacidn, humedales) para ] a3 (]
absarber el impacto de los peligros naturales.

Desarroliar planes de adaptacion af cambio climético, las : . sl _ o
pélizas o ios proyectos para minimizar los posibles O SRR & B RN i |
impactos negativos def cambio climatico. ' g T ' : '
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12.

13.

14.

15.

16.

Por favor describa brevemente las acciones concretas que usted piensa que su comunidad debe realizar para
reducir o eliminar el riesgo de las amenazas naturales en su vecindario o en otros lugares de su comunidad.

A usted o alguna organizacion local de su comunidad adoptado medidas para reducir o eliminar el riesgo de las

amenazas naturales?

a s

L3 No (sifa respuesta es no, por favor proceda a la pregunta #15)

§i Ia respuesta es si, por favor identifique o brevemente describa la accidn o acciones,

Que tan preparado esta su hogar para hacer frente a un fenémeno natural?

0 Muy preparado

[J Adecuadamente preparado
[3 Algo preparado

O3 Nopreparado

¥ Noestoy seguro

En la siguiente lista, por favor marque las actividades que usted a hecho, tiene planes de hacerlo, no lo han
hecho, o no puede hacer por su hogar.

Recibir entrenamiento de Primeros Auxilios /CPR
Hacer un Pian de Escape de Incendios

Preparar un plan de emergencia en el hogar familiar

Preparar un equipo de suministros para casos de
desastre {comida, agua, botiquin de primeros auxilios,
medicinas y otros stministros de emergencia}

Instalar detectores de humo en cada piso de |a casa
Comprar e instalar un Radio Meteoroldgico NOAA
Comprar un generador de energia de reserva
Guardar Uni fadio de baterias -

Guardar un extintor de incendios

Guardar saces de arena

Manterey County Hazard Mitigation Plarning Survey- Spanish
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£asa

Comprar seguros contra peligros naturaies como
inundaciones, terremotos, incendios forestales, etc,

Establecer un "espacio defendible” alrededor de su

Et uso de plantas de jardin resistentes at fuego
Idenitificar y entender [os apagadores de las utilidades
Sujetar utilidades de servicio a su hogar {calentador de
agua, horno, estufa de lena, etc.)

Fortalecimiento de suhogaratraves de .
modernizaciones dé mitigacisn : e

| ] a
o g o
a a o
L2 [ [ ]
o a o

INFORMACION GENERAL

17. Cuanto tiempo ha vivide usted en el Condado de Monterey?

O
|
]
c
(W]

Menos de T ano
1-5 anos

6-9 anos

10-19 anos

20 anos o mas

18. En que jurisdiccion vive?

CRuuoonoaadooaa

Carmel-by-the-Sea
Del Rey Oaks
Gonzales
Greenfield
King City
Marina
Monterey
Pacific Grove
Salinas

Sand City
Seaside
Soledad

Area del Condado de Monterey no incorporada (por favor especifique el drea):

19. 5iselecciono "area del Condado de Monterey no incorporada” en la pregunta #18, por favor seleccione fa
comunidad donde vive.

goaouopoooo

Aromas

Boronda

Bradiey

Carmel Valley Village

Carmel Highlands

Castroville

Chualar

Det Monte Forest (includes Pebble Beach)
Eikhorn

lolon

Monterey County Hazard Mitigation Pianning Survey- Spanish
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Las Lomas
Lockwood
Moss Landing
Pajaro
Parkfield
Pine Canyon
Prunedale
San Ardo

San Lucas
Spreckels
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20. Esta interesado en hacer su ¢asa o vecindario mds resistentes a las amenazas naturales?

g S
B8 No
B TalVez

21. Cree usted que la informacion sobre los riesgos asociados a fos peligros naturales, y las formas de reducir esos
riesgos, es facilmente disponibie y facil de localizar?

0O Si
O No
O TalVez

22. Cuales son las formas mas efectivas para que usted pueda recibir informacion sobre como hacer que su casay
vecindario sean mas resistentes a as amenazas naturales? {Sefeccione todas las que apliquen)

Email/Baletines Electronicos

Eventos Comunitarios (puestos en la feria, demonstraciones de seguridad, etc.)
Folietos de Puerta en Puerta

Folletos de Informacion

Sitios de Web en el Internet

Mensajes Moviies/Alertas

Articuios y/o Anuncios en ios Perigdicos

Reuniones Publicas/ Talleres Publicos

Campanas de Conciencia Publica (semana de concienciacion de riesgos, etc.)
Anuncios de Servicio Publico {radio, teievisién, etc.)

Radio Noticias

Programas de Radio

Por medio de Correo regular

Programas Escolares

Medios Sociales (Facebook, Twitter, etc.)

Noticias de Television

Programas de Teievision

Clases de Entrenamiento

Otro (por favor especifique);

BDODOQO0ORDCcd0DnoDocon

31 usted le gustaria ser notificado de futuras oportunidades de participar en el proceso de actualizacién del pian, por
favor indiquenos su direccion de ¢orreo electrénico debajo.

Gracias por tomarse el tiempo para completar esta encuesta! Sus respuestas seran de gran ayuda a mientras
continuamos con el proceso de actualizacién del plan. Si usted tiene algun comentario final, preguntas o inquietudes
para compartir ¢on ¢! Equipo de Planificacion, por favor, utilice el cuadro de comentarios locafizado debajo.

Comentarios Adicionales:
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Monterey County Hazard Mitigation Planning Survey

Q1 Have you ever experienced or been
impacted by a natural hazard or disaster?

Answered; 272 Skipped: 3

Re GiF na,
please skip ...

0% 20% 30% B0% B0% 100%

Yas 5% 204

1758



Monterey County Hazard Mitigation Planning Survey

Q2 if yes, which of these hazards have you
experienced or been impacted by 7 (Please
check all that apply)

Answered; 208 SBkippad: T1

Agriculiumal
Emergency...

Coastat Ergsicn

Diam Failune

Earthgueke

Ficed
{coastal,.

Hezardgus
Materiat Event

Lamdafide/Dabri
% Flew

Sew Level Risa
Tsunzmm|
Wildland Fire

Wingstenm

Other {pleases
spechy}

0% 20% A% BO% &0% 100%

Agricutivral Emergency {drought, reeze, pests, dissass, contamination, ofic.} 10.19%

21

Constal Ercsion P OBTAY%

18

Dam Failure 0.49%

Earhquaks - B0.I%

Rood [coasial, Avering, and urban ooding)

| 50.97%

165

105

Haszardous Matarial Evant ¢ 14.65%

24

2158



Monterey County Hazard Mitigation Planning Survey

Lamddids/Debrs Flow

L 13.41% 27

Sea Level Rise

Tsunami

9.22% T

Wildland Fire

32.04% 66

Windﬂarm

19.90% 41

Oiher [piease pecify)

mm Respondons: 205

3 Temorst Ach

V2004 744 PH

#8991 Dok and-Berkeley Firestorm

blird

Eewm ramstﬁrm acinﬂed puwr!aiiures§or wWeeks

23'2.?2014 5 ov FM
'3,!‘1 B.f2014 11 43 #\M

marzou 3:21 PM

4 hurricane

Tamndo

3!7!2014 11 L‘II PM

11?#2:1#4 u 12 AM

! Terrons‘% aﬁ@ack

121182013 10: 45 P

hurricam

' 121‘23)*2013 1 25 P’M

lecanu

e i mitnlx W

121‘12!2013 3 13 F"M

1) OH $i|i

11 Hurﬂcane in Flnmﬂa ﬂnd ‘E’yphnan in Dhnavm

[ mwzmsﬁm Y
12m;2n131232 PM

32.335’20#3 ik ﬂﬂ PM

12 Tumada

Tham are N Empac‘ts.!mm and thsr@ i*&nn Glirnam Changﬂ ihat ynu can dn anﬂhing abmu;

: 12.“3!2013 3 43 PM

14 1yphoc:in humcane

. 15 . Win!mrsmnna ﬁermﬁsﬁﬁhmﬂs

18 humcane

17 A coup!e years.ago hhe-n 1he Tmnam; WaES moving acroﬁ!ihe QCeaN, DUr eginn was pu% an aleF%

: 12:2;*2013 z 20 PM “

12!29‘2013 H 43 AM

11&71201‘5 4 I'JU PM
1’!}'2?’2313 1 58 PM

. asthe aciual Impaci was unknown. Forunately, 18 didn'l end up impaciing the Central Gosg much

idﬂmage in Santa Gruz hnrbur and minar damage in Mom’emy harbor'e

15 5 W‘nﬁer sturm pnwer au‘lages

19 4 Tomado

20 : Tomado [pnorto Imng in CA:&

21 Tnmada

22 ; Humcane

Wzrrzma 1:35 F"Mm
: ﬂ.fzwzmaaas PM

" wzzrzms 52 PH

: wzzxzm:smepm
wzzzzmm 13 PM

23 Dnought s nuﬁius& an ag hﬂzﬂrd It Empactsthﬁ bmad&r cnmmunﬁy %6 mpnrate ii Gut

ﬂxzmmssm PM. “

24 cyclonea‘humcﬂne mmndn blizmrd

25 Control!ed bum nut nf contml

WJ‘ZWZD‘!E 4 46 F'M
'11}*12.1‘2&]13342 PM . .

26 Wnam;’ﬂnow Smrm Volcaﬁo

27 Vo!canu

1ﬂ12!2{)131ia%6AM
wmmaug PM

28 ] tDmld[‘)

/58

1152013 121 AW




Monterey County Hazard Mitigation Planning Survey

3 How concerned are you about the
possibility of your community being
impacted by each of these hazards?

Anzwered: 27% Skipped: 5

Agriculinra]
Emergency

Coastal Ercsion

Do Falfure

Earthguake

Fiood

Hazgrdous
Material Event




Monte

LendslideDoebrl
& Flow

Sea Lavel Rise

Ts urismi

Wildiand Fire

Windstorm

40%, 60%
Somewhat Concemed {57 Nok Concemed

rey County Hazard Mitigation Planning Survey

B0% 100%

Agriculiural Emergency

4T.07%
118

44.35%

3.5
59 251

22.05% |

6758

Consta| Ercson
413 o6 254
' Pam Fsilom ; &5 yme an RN |



B b R R

Enrﬂhqhahe

Monterey County Hazard Mitigation Planning Survey

B PR

18

205

T5.21% .

R XY W]

a7

2.60%

BEAreS AR FU

122

7

240

269

Flaood

36.05%
a3

30.78%
13

13.18%

34 |

Z58

Hazardous Matarial Event

29.72%
T4

Landdide/Dabris Fiow

Sea Level Rise

41

16.73%

30.04%
a7

55.42% |
138 |

48.53%

114

i

i

14.86% |

37

245

36.73%
80 |

245

36.08% |
92 |

25.88% |

Hh

2585

Taunamik

28.92%
72

42.17%

143

26.92% |
72 |

249

Wildiand Fire

§1.17%

Vi ndgiom

: 44

131

6/58
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42.04% ”
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13.20%
34
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“Answer Choices.

Monterey County Hazard Mitigation Planning Survey

G4 How concerned are you about the
possibility of climate change increasing
your community’s future risk to natural

hazards?

Answarad: 272 Skippad: §

Very Concarned |

Mot Concerned

0% 20% 40% 650 B0%

100%

Responses

Very Concemod

Somewhat Concemed

Mot Concemed

S0.74%

34.19%

15.07%

138
53

41

T/58
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Monterey County Hazard Mitigation Planning Survey

Q5 Are there any natural hazards that were
not listed above that you think should be
considered in the plan update process?

Answored: 261 Skipped: 16

plaase ship ..

B 20% 40% 60% 60% 100%

Yes

Mo {if no, please Bdp ko Quesiion #7}

42

215

8/58



Monterey County Hazard Mitigation Planning Survey

Q6 If yes, please identify or briefly
describe the hazard(s)}.

Answored: 44 Skipped: 233

" Dl in the Mant&r&y Shlle and Well ch;unn. Cisater

BRZAZDI4 415 PM
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29

12122013 6:04 PMA
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rascud with frained and qualified ccean rescua personnal meating nationzi Mndardﬂ
' 34 W’a&er Suppiy Failure Sewage Trﬁaﬁmen?& erilure- ........... a%‘}éﬂzma .5'50 PM
35 Nuc!ear Reaciar isnes along other parl:s cd the coaﬂlina ﬁifﬂcﬂlng BUr Bres . 11!2?.‘2&)13 2 53 F'M
. %,._ RO Heawqu:ermnms ;wznzm:; 1 5;',1 pM —
37 Sevene Hent, Sevem Co!d both of these ha\ne B Major impacﬁ on enengy consumplion and Elm WH.QSJ'EME 5: 2?’ PMM o
whilidy of the Qf‘id [/s] hanﬂm th&m amnﬁ muﬁ ba piﬁnrmd !nr
: 33 e w_w';u|gg,m| nutbmak o g 5324;20 13519pm —
39 - Drought, hmt waves ﬂ}*i#}ima 12-43 PIA
“ tm o MDmughi i.e. Ie:ng rainfa}l 111‘23&013 5 22 Pha
&1 Droughti 1 1;’22&913 E 52 PMW
. 42 Thm incmamd Askfor mcmr and dimﬂm mnmimlnn ‘31!22#2013 3 45 F’M
43 Dmught i nusjum 80 &g hazard. i wauld severe!'g.f impack the mgmna; wa;tef mppfy Sepamte it uut N%mwzma Y 1E PM -
BE mnather metecruloglcal hnz:ard {
) 44 ..,WM Flm _ - ngauzma?zs pM —
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Q7 How important are the following
specific community assets to you?

Angwered: 253 Skipped: 24

Colleges/Univer
siting

Day Carg
Faciliies

Eldar Care
Facilites
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Eleciric Power
and (as...

Emergency
Operatiens...

Emazrgoncy
Shelters

Famms and
Agricultural...

12758
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Fire Stations
@nd EMB...

Gavernmant
Buildings

Higlorie
Buildings

Hoapiial amd
Medical...

13758



Monterey County Hazard Mitigation Planning Survey

oo .

¥ajor Roads
&nd Bridges

Major Emplovers

Mty
Facilifics

Mataral
Resources

14 758
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Parks and
Racreational...

Police Staticns

Fort and |
Maring...

Schools (512}

15758
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Small
Buzlnesses

Water and
Waslowaleor...

0% 20% 40% 0%

Weary Imporiznt

Mot Imporsant

i e
Airpare : 4B02% 32.84%  3.48%
- 121 B3 34

‘Somew hat Imporznt

CollegesUniversties B9.20% 26.40%  10.40%

153 66 26

39.89% 24.60% | 24.19%
97 By &0

Dy Care Faciliies

Elder Care Faciliies : 48.15% 20.44% | 15.32%

122 - 73 | 38

Somewhat Important B Noukeat

80%

2.T8%:
7

1.60%
#

7.26%

16

4.03%

10

100%

bouvat | Wt veryimparint | Hotiapertant | 7

2.78% |

1 250

2 248

s . 748

]

Electric Power and Gas Facilities TO.37% | 15.87% | 5.07%

2a0 . 40 el

79.00% 25 40%
179 64 | 8

397% o

0.40%
4

10 252

Emergency Shellars G9.28% A2.B0% 5,60%
} 1583 ¢ 82 ; 14

Farms and Agriculiural Facllides 33.87% | 38.82% 20.#?"3.

84 89 52

1 282

250

s 248

Firs Sixtinnsnnrd FMS Forililiox PN OgY. 17 AReL 5 mael

jg/58

na;



ETA LT Ry TP S E L I N T LT

Govemnment Builidings
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amureTeny v

204

30.12%

(e

a3 e ra

A3

41.37%

103

Z2.09%

Tenpwr £y

4

5

BEaTERF FEC

1

4.82%
i2

worn

161% |

252

248

Historc Buildings

28% |

62 |

39.11%
LT

Z7.42%
G

T26% |
1 |

1.21%

Hospitat and Medical Facililies

90.84% |
228 |

B.76%
2z

0.40%
3

Major Rords end Bridges

79.92%

199

.!T.E?%
44

2.09%
5

248

2%
254

%

249

Major Employers

3427% |

85

4.79%
111

T6.94%
42

1.27%

248

Mitikary Faclities

20.57% |
70

26.73%

a0

23.27%
5T

4.90%
12

245

Neiural Resources

Parks and Recraalional Areas

Police Siations

Paor and Marne Facilitias

Schools (K129

Small Businezses

Water and Wastewster Utilities

Ti.60%
179 |

&67.34%
167

2370% |
58 |

T.26%
1B *

45.97%
4

nrre | '

104

20.84% |
74

AT

58.23%
145

at

62

19.76% |
a9 |

0.40%

0.815{”. .

a5

aorh

B.EO%

2.41%

248

248

250

248

1.65%

28

pE0% |

50.32%
200 |

41.63%
ige !
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iB.78%
46 -

7

0.81% |

.
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249
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(8 in your opinion, which of the following
categories of assets are most vulnerable to
natural hazards in your community?
(Please rank the community assets in
order of vulnerability, with 1 being most
vulnerable and 6 being least vulnerable.
Please note that the items change
positions automatically as you rank them
1-6. You may also click and drag the
responses to re-order them.)

Answered: 254 Skippod: 23

CuliuratiHistor
ic: Damags ...

Econcmic:
Bugingss... |

18758
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Env irpnmeniah e Sl S e
Damags,...

Govarnmenial:
Ability ia...

Infrastruchure:
amage or 1€...

People; Less
of life andl..
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0% 20%

40%

Lo

60%

0%

100%

Culiural/Historic: Dmmage orloss of lbrardes, CoATIE

muaeums., hisiorl:: pmpemes elc.

Ecunamic BusinessInsempslonsorciomma job
iom& alﬁculmmi Iosmmu el

i

6.69%

17

44%

Environmental: Damage. contamingtion orlossof  19.20%
faresiéﬂ. mhlands. wasemayﬁ efc. 48

g

1.871%
20

ra2% | 20.23%

59

13.38%

14.96%
ag

12.60%
32

16.54%
42

S157%

131

1.53’5‘%”

75

16.93%

4%

T.48%

15

254

343

1457% | 26.38% |

37

67

0.4%% !

24 |

Govemmansal; Abili&y%a mainkain order and | OTET%
conkmue providing publ!c senncas.. wic. ‘ 20 .

15.35%
a5

18.50%

47

20.08%
5%

23.23% |
59

14.96%
36 |

234

254

358

3.20

lnframmcﬁure Damage arloﬁsni mads. bridges, 15.81%

ugilizaea schools, ele. 40

30.04%

76

24.51% -

62

15.82%
3

11.07%

28

3560
8

253

4.14

F'mpie Loss of life andforfnjunes . AT.D4%
? tig

15.42%
38

20758

H.0T%

28

6.30%
2%

3.93%
15

_ 12.25%
3t

253

453
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Q9 Are there any community assets not
listed above that are very important to
you?

Angwerpd: 243 Skippod: 34

Yes [please
explain)

0% 20% 40% B0% BO%

100%

g

Mo
Yes [plense guplain) ¢Oi02%8% ng

243

Th& In nﬂ' communl:atian Eﬂ cunﬁanﬁ iﬂmltw‘emergency servicos

# Yas §plnan exgﬂaiﬂ;. : S 3 [ i

N Duah&y of Lifa and Indivdual Freedoms dunng imes of msmer 22112014 620 PM
. 2 \reﬂennary care and iarge animal hau:ng or pﬁlﬂuresln emergencues . .424’39’2014 S 13 PM o
3 Nlaﬂilfe 92014 348 PY

a4 .1!:?’;‘20144%& PM

5 rcaada emergency semces. po'mer and cwmmunncahnns - 11?61’20‘14 12 02 P

é . pnva'i}se we[[s 19“14;‘2034 6 39 F'M

7 wnduw and nalive habna‘i AB12014 ¢ 3-49 PM

El Mnn!erey hartlor .“!a‘TIZUH 11 ‘13 PM
. ”9 W"ldll{e peﬁ.ﬁ, Ii\res‘lc:ck ...... 2?*16)‘2&313 ‘f 3ﬁ PM

.‘1=D. - Emsienfdeﬂanaraﬂmn m’pubnc smce. . g‘, parks .12;“43!.2313 1t 55 AM

11 hnrnes -szsrzm:a Z 41 PM )

12 wifdland anima!sr&cnsmesdapandenﬁ upon item Mo, 1 abm o 12;‘3}2013 ﬁ:'lﬂ PM

13 Pa!ice, r!un'a worrny we will kaop %he ardar, heca;;;o;r}:ommunicat&nnswil! rra% Tuncﬁiun lf ik iE ‘ ‘ ‘.!.2.;?.31201& 34? P

ihe righﬂ di..'#.’;er which we 8l need. ;

. 14 SR PUb”c rmnmomggmn Mms Tmnﬁ mmzma 7 03 pm
” 15 Gummunicltlnns » ..1 1!2”23‘!3 5 2? P’M
” 16 “ R Harbm}’Marinas. Watur,frnni “hannas, Wate«r Supplylﬁ‘u’ammw !Dulmcﬁion Sm’@ms?Plan%s “ 11!2?#2013 2 GT PM

TIT. HHfETfEE!’lE 1 40 PM

21758
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13

23

! pemnai pmparty and cluse wrmundings

W should have mere gidifis evailable so we're noﬁ cuw!hhe in"'95 & Q7 WHJ’Z?IIEDIT:Q. 1:38 PM.

19 R&crﬂmlnna! : a 1232013 2‘23 P
20 1 “GG\BEQEE racrmﬁmn zrail Ft Qrd ﬂmaybe part uif Nuﬂ Res; %11*22!2013 E 53 PM -
21 Beaches and“;namf scoessmey be pad of enu’lmnmenmi‘,‘i %‘4!223’3]13 12 32 PR

22 Schaafs and hospikals 11772013 12:30 AM
23 . socinl services - 14152013 8:37 AM

24 ' Pm‘a :nimals;n ﬂmlters HMJEDH ?1QPM

22758
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10 In general, mitigation activities fall into
one of the following four broad categories.
Please tell us how important you think
each one is for your community {o pursue.

Angwered: 246 Skipped: 31

Local Plans
and.,.

Structure Bnd
infrastractu...

Mptura
Sysiems...

Education and
AWBTOeNeRS...

0% 20% 40% 0% 805 100%

Somewha! Imporiani £ Mol iImporiant

ey
- important
T1.52%

174

Locel Plans and Regulations: These actionsinciude govemment suthariies, policies or
codes that influenca the way land and bulldings are developed and builk.

63.93%

Struciure and infrasiruciure Projects Thase aciions inveive medifying exisiing buildings and
156

infragiruciung o protaet tham from a hazard or remove them fiom & hazand ares. These
aciions aiso Inwalve projects & consiuct manmade struciuras [auch aslevees or flood walls)

o reduce the impact of hazards

23/58
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34.02%

405%

Hajural Systems Proteclion: These are actionsihat minimize damago and losses by 54.90% ‘
pragarving or regioing the functionsof natural sysiems [such a& dunes, fioedplaing, and 158 76 10 245
wedlands].
Educafion and Awareness Programe Thase are aciionsto inform and educeie citizens, 7¢.49% 27.05% 2AG% 5

172

slscted officials, and prapery owners abowi hazands and polzniial ways o mitigais them.

E5

244

24158
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Q11 Which of the following actions do you
think should be taken in order to reduce
damage and disruption from hazard events
within Monterey County? Please rank each
option as a high, moderate, or low priority.

Answered: 240 Skippad: 37

Strengthan
criticat pul...

Strengthen
irfrastructa...

Profoct
cultural and...

{natali or
improsre..

Strengthan
bullding cod..

““W%ax i
SRR

o

Acguire
vulnerable...
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Provide bettor
puiric...

Enhance or
resione the...

Diarv elep
climalo.,

40% B0% B0%s

Moderate Priofly  §5 Low Pricrity

100%

3‘3;55%
i)

Sirengthon cAlical publie facilities such as police, fire, schoolsand hogplals

237

20.08%
48

Sirengihen infrastruciure such as roads, bridges watetwasiewater and elecinc power TT.82%

supply facilities 186

- 102%
26

Prefect cutiural andfor hisioric resources such 85 monuments museums hisioric

{andmarks, eic. 11E

L 82.19%

’ 43.46%
103

insiall or improve pretective struciures such &5 dams levees flood walls snd bank
sabilization projects

40.93%
g7

Sirangihen building codas and reguiatians io include higher gandards for new
development in known hazard areas

48.73%.

238

 80.25%
85 | 236

14.35%
34

10.91%
25

237

237

26758
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Acquing mlnerable pmper‘taesknm willing sellers, remove of relocate exisling siniciures 2?',27% 3T.6E% 35.06%
and maintain asopan macn 63 By &t ¢« 23
Mﬂﬁ winereble property owners wiEh sBouring !rundang for mikinaiion projecis 20.34% £1.60% 27.9T% .
A8 {22 G 236
Provide better public information sbout hazard risks and available miligefion measures 55.08% 3? H‘Fs T.20%
130 Bg 17 236
."Enhan:m o rastone the capacity of natural features fdunes, loadplaing wetlands) & absarb F0.07% 34, 13% 6.18%
impacts of nabural hazamds HD B1 ¢ 18 37
.medMﬂmMMMm@mmWﬁmmwmmmWMwammWﬂw m% 35.50% | m“%?
impacis from climale change 148 &4 34 236

27 /58



Monterey County Hazard Mitigation Planning Survey

Q12 Please briefly describe any specific
actions that you think your commumnity
should take to reduce or eliminate the rigk
of natural hazards in your specific
neighborhood or elsewhere in the
community.

Answared: 138 Skippad: 149

1 Eiiminat@f mnd mining in Monbarw an 3!2!2014 5 29 PM

. z - .h h|gher|we3 m_ pmmmﬂnew S ggg;zm.; 5 03 PM
3 Gonwzra Gavemment Vehiclesm be tess polluting . Enable local lagidation tcn mlﬁgzn‘te danger 21242014 -t:EQ PM
. ceuged by dn!hng in Ehe Moniorey Shala
p T mggrm mmmum@_.. e e zmmzuw 3 59 Pm.. S
5 N— R p— : : e e e 2;432014 5 i
E B »Annua! pmp;;rty H're hamrd miﬁgatmn Inspections 8% EVERV ré;dﬁnce n county and foilow up 2.?3!20!4 5:16 PM
with requnred 1ree tnmming and bmg-n cieanng i
? e .....Ham gmmg.ﬁcy plgnggﬁ p[am ST : S - '1,#23@0142‘:‘515' pM
a mmw mfﬁc ghmugh me o e e wgs};gmqq.za -
9 - Ciilzenscauperme with local ameargency sendcesand uiilléfesfo develop & volunteer force and 1232014 1%36 .F"M

ackion plan ko prolect residents of Misson Fleldsand other Camel River neighborhtodzin the
eveni& of pump !ﬂ&!une in the mn@ ofslocdmg or ston'n a.;rgﬁ

id hmp wabar aﬁd wam;e ilnﬂg up 1::- date 1!23&014 4 ‘*T PM
11 . Enhaﬁ cmmen :nﬁlsr.ancea blochcapﬁans -nd ldBﬂE‘.E’D provida suppart dunng ac%ua! ernergencue&- : 1,?2212914 5 44 F’M
12 1}Agﬂcu!mral mn-oisi’ duﬂng rain si.orrns hn;s c!a&ed cur local mldsln thr&e ur!nur p!acesregulariy ; 1;’22!2014 2 "}9 PM
¢ fer decadesbere in the Elkhom Sleugh area. Gur soils are highly erodible and the fammersneed to
' be required i izke the measures needed to keep their ssndy solls on their |and snd not flowing Into
¢ our roads. 2 Elkbom Road needs major work af Sirewbeny end Hidden Yalley to rzise the road to
. eliminate the regular Sooding we have experienced here over the decades we heve lived herg,
¢ There am: alst poricns of Elkhiom Rogd seuth of Sirawbery Road that are dangerous and need to
¢ be rebutl In placeswith guasd ralls and redaining wall go keep i ffom washing away every year, A
. woman rolled down the hill in her car bwa weeks age in the worst spot that washes oul from the
uplznd fam un-off dukng heavy ming 33 The treins going through Efkiom Slough shoawld heve
| slower a:aeedsio reduce the rigk of & dergiiment and loxic mms mm the wa%erwmys.
13 Suppcnrt the abrhty o! vulnemble papu!atmnsw Mahstanﬂ na%ural hamrds, Devaiop nnd implemem; TE222014 157 PM
policiesto protect people and stuctures {research-bazed, plesss. And forget about sea walls .. :
beler o relm:lﬁe and nod build in such areas]
14 sECUNe creek : 1!214’20‘54 9 32 F'M
15 Remows Qraas of branchas at thie firgf sgn of @ "erninzl” dizeassivol and nof walt fior 5 stom m 9r20§4 3 58 PM
knock it down. :
16 aider buildings retrﬂitted 1M 812014 5:29 PM
ﬁ' : ”Hardan the cemmuniw‘ by continue o offer neighbumuod cmtmn tﬁxﬂm build!ng mobiiim&mn j: %HB!EDM 3:4@3 F’M
sinilsﬁraining and pmc&ice emmms[l;kﬁ CER‘E’] :
18 : Emsrg@ncy mrcisas, dﬁlis; |matar mppnn for Gﬁmmunl%y Emergency ng;onm Taam lCERT’s : ﬂﬂ 3?20‘44 ’!1 45 AM
. "’!9 : NI m!ilng cummumty member&n&wsm be xmined in amergancy prepare-:lnem 1;%?4’2014 11 50 PM
20 ' Tench The FEMA CERT {cnmmuniiy emergancy mmonsa %eam} COMSE m all Eoca! high schants. mmnu 10 f? PM
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| hawve avergrown snce 3898 and the fast heavy rain year!

21 { Fing pmecﬂnon meamresin Pai Munm Faresy am:l adjncenﬁ cammuniiies 119702044 9; 33 Pi
7 22 . Save aru:i pmﬂﬁcﬁ ourair mii an:! water mppliaa ggwrzmq, a 19 pM
23 Education 50 you dnni end up ] staiislic ; 13"3?!2014 LtR UB PM
24 clesr brush 171 TJ'EUM B:23 PM
23 the commumﬁy isworking on plans ka sabelize dams on the Camel River and o essure pood water 1172014 813 PM
Now there. They shuuld !crgei nbout tha trowt and p:rmnde 8% much wnter 8% poble mr the area. \
26 Broad cammumc&ilnn L ANTEOIATERPM
R 2? . Fue] reducﬁian b reduce wu!d!'re i ?fEUM 740 PM a
28 Encourage best menagement prac!ticesln iocal Ag relaied busineses especialiy in ragand 3o walar 11722014 5:33 PM.
funoff
2.9 Fubtic awareness isvery imporant to miigation. The mos! imporfeni e of govemmeant ixfa I7/2094 4:27 PM
. inform people of high sk areas and e condiHons under which thoss Asks mey result in real ’
hazards i life And propery.
30 Repllce mtten pmr pmles& undergn::-und aH uﬁuliﬁ:es : mn‘EﬂM 422 PW
Ky G@niinuuus&dvice 1o priw@s and commramial pmpemes‘far F!R.E prwan&mn 14 T.‘ZD‘M * 5? PM
3z More Hhingsiim C-ERT MTJEUH 3 52 F'M
3 lam concemed abouﬁ ovacustion route capﬂci'ly out of Pebble Boh and Paclﬂc Grove. mmm«% 5:36 PM
.34 ] Main@mn BCCBE madsm all mraasof the County ‘MEJ'E&M 4 08 PM .
35 '?’?"?'7 Wmaﬁ fhe hsli E0E YO B lsﬁang? You been wmtchlng too much od tha B‘GME 11 EJEUM 32 F'M
36 lmpmw md& 11672014 12: 14 PM
a7 raise the road between Stawbery and H:ddenmuey an Efkom past campans s road 111512014 2 T
34 : buﬂd ] mla@inndﬂp with the health ti&partmen'k the pubilc mould have a fok beESar underﬁandmg ' ‘if13f.’20!4 f 52 PM
of what the HD doesand why i§ does ii
. 39. . Srush and frae removal in the Salmas learalung its enfirg Ieng&h fn order’h’:: reduce the riskof : 1f12!2&§4 1000 AM o
ﬂcndiﬁg
40 : There nﬂedsﬁo be o Sallnas RwerChannel Maintenance Prcrgmm Th@re needsm be ﬁre mntmi 02014 103e AM
¢ inihe River. Bridges need 1o be protected from debris batle CalTrmnsand County rosds need o be
. improved % hancte Nood walers. There needsto be action iriggers set for waler conservagion in fhe
| case 91’ droughi'
41 Ralw h::w pom&sm Eiumm rrmd b mduce tﬂoad h&mrdewhile mmmg ;ndal mx:hﬂng& [n tha mit 1812014 6:01 PM
- mardt; remove ucalypius o reduce fire fishand restore native cek woodlands in the Elkhom
i Slough Watershed, Also, the building and plamning permil process is stready complicated snd can
¢ be oherous, paticular when naural hazsrds cause disasiers requiring quick repairs snd mitigation.
Fleass thinklong and hard before deciding te add mone requirements and reguiations thas make i@
. even mone diflicutt for landowners io igke 2eps o mitigsse the eflect of natuml disasiers. For
1 exempla, Bl Nino created many erosion issuesin the Efkhom Siough Watershed. | know of one
i landownier who book proper acion % repair a large efosion Siuation on his property that resuliod
¢ from thal El Mino in the late 1850 This ercsion alfected & privete road, B nzighbanng praperty
. and house, and greatly inconvenienced neighbors The landovmers achions allevialad these iswes
i &nd he did 2 good job. Yet, because he had not gone fhreugh the permiging pracess o replace
- the sand and sail that had washed out on higland, he was inllially fined and had o spend his
- limifed fundsip fight the fines and assessment after having spent savaral thousznds of dollars io pug
the soil back. Granted, he should heve consulted the county beforg he did the work. But when the
process o follow iscomplicaled, expensive fsuch as requinng one & bire cosily profassionals ko
;. draw up plans, els.), and onerous, unforiunately landowners may wrongly decide o avold fhe
process So 1 would be good fo come up with ways o make the pracess easter and loss EXpenSve
: [nu% requiring prefesdonal plans, when posibled, when passible. _
42 wawr cuns&r\m’uon ; 3*?!2014 'H ‘ES PM
. .4’3 { . Cl-arﬂnaﬁ piain m prmam br‘u:}gnsa‘t mz amd Jaion Rnad & bridge m mu amﬁ W’Id Hame Bnﬂh 1!‘.’1*2014 11 "‘E AM
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#4‘ Cemmunity—mde dnll gnd pracice. iron oul communicaiion links and protacok for the: general 1A6/2014 11:456 AM
public pubfic
4% <1814 elecﬁnc whilily lines undergmund longterm sirmisgic p!ﬂnnlng an the part o govi 172:20%4 9,33 PM
45 ' Ralse the |ow poinis of Elkham Road o raduee Nood hmzards; raplace sucalypiuswikth naﬁlm plants | 12/27/2013 2:13 PM
. to reduce fine risk
&7 implemenz poilc)r that remomsthe emisHOn oi greenhoum ga@mﬂhai cause clnma!!e change 221‘2?!2%]13 2 m PM
48 . Fmeve aucnlmtus rnes wzmma ? 25 PM
44 { am highly surprised ‘thiht there isfittle to no emergency preparednass plansicr city employecs. 1 124‘1&‘2&113 10 52 PM
ghink there should be siemate meeling sies, Individuslz designaled es coordinators’'safaly leaders
for ciEgr hu;!dings lmd ﬂmployees :
50 FLQDDJNG FROM SAL!MAS RNERA MUST. AND KEEF-‘ INFORMING PEDPLE ON TV WHERE TO 1219662013 5:14 PM
GO WHEN EARTHOUAKE HITS..SAFEST PLACE... EiTHER IN DUR QUT OF A BUILDING. KEEP
REMINDING THEM. DONT JUST DD IT ONCE A YEAR.
51 Remeave eucalyptus frees Yie have lamge foresis of eucelypivs thal deplabe groundeaier, oul- mmmms 142 PM
eorm pede nstive Eraas, ard premn; = huge firg hazard
52 prepane for cltmaEe changa and ﬂnudmg 121952013 2:35 PM
53 . educelion of hlmrds- Il'ld preventiun m amld hﬂmrdous SE-uaﬂlons occuring when posﬁb!e ‘&2;“35!2{]13 2:24 PM
a4 _ Sndge retro fitling. C;limaie chan.e regulatmnsw prevenﬁa a‘m@her change 12“15:2013 9 33 AM
55 remove non nalive weeds and reduce frash : ‘]2314!2013 11:40 AM
56 Ge§ rid uf §he ﬂm-pmna eunaiyp%ua resiare !:hl native nakhabita: 12:'14!2013 w 02 AM
.5? Erosion canfral ko protect the §ntert:dm and sk tidal hablt&!&of E!khom S!ough 129‘13!2013 1 29 PM .
56 . emergency pinnning and prepam‘tlan ! 12!13!2013 t1 53 .PLM
59 r@maw! ofﬁre hazands Euca!ymus Trees ] vuery high prioniy !21'1 3:‘201 3 10 53 A.M
314 Sﬁlinas River Chnnnel Mainienance ):ramavai ux non-native vegetamon mndbar and sadlment ?2!“&2&1’]13 4 BE PM
m-nagaman& lewa minfom&menlﬁ’l :
B1 Emprm'\e fhe raads and brAdpas- !feei ﬁhe physical mTrﬂs!iruc!iure ;sver':f w]nembie Mnre defenmble D IEM2ME013 321 PM
mace - Thera ang way too many homesihat are not ready Tm’ L] wnldfra _
374 Awareness Educaimn " 12:‘7:2013 D46 PM
&3 Hothmg I CBN thinlm!r nghi now. 12:‘61’2013 12 BB PM
64 Thie pian nmdsto tm wrardinawd wtm Ehe pmplc 1hat & gaing in implement H 12?’5!2013 5 29 PM
65 clean:ng up and mmmmg EI'BE&: 124’5?20’%3 2:26’ F'M
66 Secure funds%o 1mprmve "ihe tn!rastruciure S 2RR20E 132 PM
67 Each nﬂighburhnod Hled dew&lsp a iocnl plmn speci!'tc Eo Shelr nelghbomond 12143‘2013 E 15 PM
&8 ; !mproved séorm dmms and H'Icmﬁ conEmE ‘523‘43‘2013 4 34 PM
69 : !n§nm1 cnmmumﬁy 01 rim and premniamm maammstu Enmm thelr own safely. Encoumga pubfic 12343‘2013 1 *19 AM
; respansblilily and enlidt participation in thelr community with programs sxmnlarm CERT. 3
70 Righk due fc Maturel hazamds cannok be ehmma&ed it can only be reduced Ta minimlze panic DOIRWEOI3 B2 PM
durng eadhquake, comaminafion or epidemic wa thould have food, weter and gadgelsio be usad |
to survive. Each house showld have their emergency supply end & communal depef as reserve. The
. communtly shawld be ireined or showld be exposad Yo Smulation. A mendatory fraining & all, such
asshowing 8 "DVDF o schoolg workand st home. The "D¥YD” will show the documeniany naturs!
i evants ihet 8l ready happened elsewhere around the world and a pad of the show should show the
. thingsthat could end should be dene. Every human being tn our neighberheod should have a clue
! of what are the risk of natural hazzds. There will be no mrpnse fara Emined soul
ﬁ ¢ 1 don% beﬂeuve vou can n!aminaﬂe naﬁuml hazards I du not §eel that city gcmmmentsare nog 5 waxéma 7056 P .

. eguipped & handle fhe fallout fram such disasters auch as earthquakes, Aooding, or lare powor
¢ pulages due io extreme condifionsAn important action that shouid be taken israinforcing natural
: barﬁers mch as ﬂaad piainzand sand dunes, snd he.eping vmﬂermfa !n dﬂnk

353:’58
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i

T3

Check hamea !or fire hamrda mlch hawso Sum off gas Hnes in case osf aarthquahe

i hl!l‘ﬁ 8 whota plan for how to avoid the ges shoreges’panic road clogping ets. had we've saen
from nzkural disagtersin othsr pads of the USA. | thought | had semt it 3 Assembly Member Luls
Alejo & year a go bui reslized i wasny in the formnat they required and | den't believe be received
It % nccured o me after watiching Hun'lcane Sandy

| 121312013 6:27 PM

| 121312013 5:53 PM

T4 Se’i up neighhurhwd nespondlng Qroups '32;'3220‘!3 524 PM
75 Hava waady dﬂllsln pmctica what to do and where %n ga in %he even! of & natural dima&ar Theaes 12;332013 3:55 PM
include Ehﬂﬂ!ﬁ. govemmen! agencies and cnmmunity membem
TE Gre.ate mlEitia gmups based on Amerlcan va!uea ‘ ﬂ.zi:i.f..?o‘lj;3:-£9 P
77 Stressihe CERT progmms | 12/312013 3:24 PM
78 1 ihink. Puhiic Sﬁﬁeﬁy reps should hoid mrkshops in Incai nei.hborhmdsur oiher open mrums and 127342013 3:16.P.M‘
. educale the publ:c
79 ] Keep ﬂvers!ree of debrls anﬂ vegmaﬁiun Trim lzamge fireesln mwn izxafzm:a 3;15}»1
&0 Tell public what o do in case of nakral disader waszdia 5:04 PM
31 Dwelop befer ﬂmergﬁncy resmnm in Ehe Cuunly Urban areas 12!3,!2013 1 35 PM -
a2 impmm the ingress rnd egnmfmm Pm:nl'c Gmw Efnr emengency avacuations ‘123’3!20%3 1 29 P
83 Mot supe howe vou go about reducing er eliminating the Ask of “nm@uﬁal haza!ds’ - yau maf w&nt Eo 1232013 10:42 AM .
re-think this quesiion, '
84 Yorkon peninsuta/big sur evacuation plans [ 5668/} or expanding o & least investing ink '3 ﬂEEJ’ZIO‘ié 734 PM
exging infrastructure froads water, sowers, el ) Complate sudies to analyze impact of agiculiune
and ccean related naiural hazmnds - local econemy impal::ﬂ _
a5 Crente & "Bmld ‘r’cur Cowm Emergency Sumval Kig* - 1232!20?3 E 09 PH
86 P!an & m}&agaﬂe ﬂnndmg ns‘sin Salmaa Enmre madway:scu% of Sahnlaare suund 121212013 4 U? PM -
87 Emtuaﬁe §he emhquam nskm fu&ure growih aresssnd delfemine the possible :mpm:t on modem o “12.?2!20’53 3 29 P4
cnn@tmc&icn
88 Dc nut contlnue to alluw mming tef s&nd e} the coas‘s or cnnﬂmc&mn in places’ihaﬁ mquire k) | 12122013 2:3&3. P.M. o
| walls. :
89 Ge&nd ufmll eucmypiuszrees 12@2!2013 12 ‘19 PM -
an Rﬂhabnlimte aging m%’radrucmre Thismcludes madmv& smrmdmm SOWer, and paﬁah!e wat&r '52.f2f20‘13 11 30 AM‘
: &Jpply pipm
g1 . fire preven%ton 11/29/2013 718 PM '
52 ;f Unmown | wzmms P 19 PM
83 ‘ Awq:ill deﬂned ammrgenay smcuaﬁinn pian wiﬁh emergency &halﬁersldnnsiﬁad 'rclr 1} hy %he publlr:. | wz?zzma 4 11 PM
o4 Educatlﬂn ’{he public : '%1#2?32013 3 49 F’M. o
Q5 Bulld seawalla enforce brush fire cleamnges bur}' overheﬂd phaneipower\ﬁres. pl\re romistca : 12;‘2?!2013 3 ﬂﬂ F’M o
enhance unoll, upgrade water drainsio sccepl wnol, bulld dessl plantis for mere susiainzbl e
water supply, Incrgase a&inifts for when major roadsere closed, have 3t least one local reuma
cenisr, have adaquate number of efficient generaicrs for emengency cperalians, don allow
ﬁ’mcking or oif-share oil watisjo presewe our naiusat resourt:es. e‘tc
5] Natuml hﬂmnda the in ﬂuctuaﬁinn al homlless penpm ham & Iarge lmpacﬁ an uurenvlmnment C14TR013 225 P
- and econc:my Income Saup carfer &1 khe hometess
a7 - Map all poﬂen&ml hards. Edenmfy cnhcal Sacilttaeafutliiilesfe&c fmrimg-&onn relacaiinn pnanttmr :. wzmm:«szwm o
acflons io mitigate hazards, take sction to mitigate for naiurel hazards and educaie the :
cammuniﬁim
9% Remove wee hamrds 112742013 201 PM
ag ; CERT D 142TR015 145 PM
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1680

] idenﬁwy nses and specifically whal peaple cen do to prevenﬁfavuidimiiinba them threugh public

123

124

public awaranessof au‘acuaimn routea sm!aersand emergency 2AMNICES

rather!han mn%zgnlﬁon.fadapwmn -we need Eo a’acus on changmg OGUF conmmpt]on and W5E o! GGJZ

: Tha clﬂy m! Marina ghouid irnpn:we Eha straets khat do nat hiaver sinrm draln Eacllitiestn sithar fnsall '
Iﬂc;iiﬂms or chnnge the gmde of %he street so wakor daes nok colleck and CEuss ﬂooding

125

beach erosion

| 11/27/2013 12:39 PM
nuﬁreach
L Raize Eikham Road near EIH‘rom Eiough 50 that marm can rnigram upwurd and mad can awid THETR2013 12:50 AM
being ﬂcnded
102 PI.ZIBLIC EDUCATIDH mzsrzma 1Z; 4!3 PM
103 Engage thﬂ communi‘ty o lgokdor answars and gat them inm!md ?1!251’2013 E 10 PM
104 thene ame cafain |reaswhe;m fraips nead tc be evalusted for mastance to wind and mu mtumtlun 11.‘25}2{]13 5;39 PM
concems
105 Flgure au§ Ehe diminkshing !ma'n wakar mulnon 11:24;‘2913 8: 4'! P
106 Reamre naiura! resourcas thay pmﬂde pmaectinn ! ‘11!241‘2013 5: 25 P
a7 The City of Monteney naedsfm dweiup | ccmprehenﬂve cEimata adaptatian plan. Tha existing ; ?1!24!2!113 1:1 PM
drafi Climate Action Plan that Bhe Cily has does not address impacts of climale change alraady
affecting owr communify, and thesa will only inkengfy in the nexd 10-20 years. A comprehensive
- climzie adapiation plan, similar io what the City of Sante Cruz hes adopled, would follow the Seps
| advized by the Slate's Office of Planning and Resaarch and CalAdapt portal. The Clly noads io
cary aui & comprehensive vulnerability assessment - thiswould identify al+izk communities,
infrastruciure, ecosysiems, buildings and facilliies, eic. The plan then must outling kay adaptation
stralegies and concrele gctions & implement thoss straleglies This plan should consider
ecogystemn-based adapiation wherever leasible, recopnizing thet natural systems end open space
can reduce expomurg of people and Infrasiuciure o hazmrds, Including saa lavel risw urciianing
wellands and beaches), heat waves (urban/suburban trees, parks, and forests), salfwater infresion
[Iunciimning mtlﬁndﬁ) nnd nthar thn&nm :
108 - Mazdve dead e (asp pinm mmaval on Ehe whnle: peninmia f 11!2«1?2513 12 25 AM
109 increase awarenessoa’ m.lnami hamrd zones, educa!e people an whn% Ihe c:::mnm,lnm),al wauld lnok *}ﬂfzafzma 5'44 PM
Eihe &5 sew level Hses, especiﬂlly buﬁnesaes !
110 Reﬂkaring Eha w&ﬂand@wﬁ nafurat elemen!‘sis cnm: 1172312013 5:28 PM
t11 Stup ciean:ng ihe baach and hawsﬁlng ﬁhe mnd Plant naiwe ﬂamtusso aci Isvﬂndbmalafur 11232013 Z:40 PM
¢ erosion around farms Ra-vegetate sioam banks, ke out siream closuras and dams Croats
¢ bioswales in sl major parking lotz and design green roofs. Plant native inees. Take out nip-ap,
4 gminsandjames
112 Planned retreai \fmm the cna-ﬂiine 1"5!22!2!113 m 20 F"M
113 ﬂ.g needsm pay mehe !Dr water pamculady duﬁng ?stmeso'{ dmughﬁ, 1‘13*22:‘2013 ? ﬂ) PM
114 Pubih: Edumaian aboui Chmzaba Change and Empacﬁs Rs»build namrai wshernsﬂu pmwde a hueﬁer 11!22;'201‘3 ?:on PM .
; agmnsl natural hazards :
115 ' Stont wnriqng on accurﬂa@ insumnce pnc;ng s!orcoastal renl estate. 142202013 4113 PM
116 Dimmlnaﬁi&n ni an amergency aciiﬁn pian ] that ail I’&Ed@ﬂE knﬁw nmum Ea ga whn Ea cnnsacﬁ 11#22)20?3 iz 43 PM
: and how to r&main snle.
117 . Addrea riﬁng 5eE leveisand oiherlmpacts o! c!imaiﬁ change Plan nhead' 114’21;20?3 "H 3? PM .
118 ' Ho npinion ﬂmfzmsszz PM
119 Restore the sl marshes siong the Old Selines River. Thiswill reduce salt waler infrusion of the 3?!21.‘2&113 ? 18 PM
aquimr and prmride Psturat mmﬁan a!’ nltratasln the Salinaz Rlvear,
120 Educate the cnmmuniﬂesnn c!imsm change impacm pamculariy aerngion and REE level rise, \111‘2%!2&]13 5 15 PM
129 lel@ dam}upment whem Ehare is coastal amdon : 3‘1;‘21!2673 4 58 P
122 112172013 4 56 PM

’1?.?2’3."2313 4 -‘11 PM

1!3‘20}20%3 T 42 PM

o HIM32013 220 PM

32758
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126

| beiiwe mare houspholds shovid be aware u!' how aafhquakes could atfect them and howic be

! és"més'zma 538 PM

venisio prevant contamination or allengic reaciions Beler drainage sysiam in nelghborhoads i
prevent loods during raining seasons Trim [age Yee in @ reguiar basisto prevent accidanial

breskage or damage {o properdy or injunes ko people. Plant fire resistant plants is areas whare thene
Is hardly any waler o prevent fires dudng wam westher

pmpamd for them.
’fz?R@quired Cummumt}' Earthquake P!unnmg U, ;1;12;291334 5PM
128 Brozd, cmwcmr collsboraiion on mi%igaﬁinra é!ﬂ’ar&slncludfngj émphhﬁwn cooP p!anning In 122013 11:5%4 AM
the privabe and infrasiruciurs spciiors ;
129 " .Educate the communﬂy Have public inmecﬂmns mmma 12 32 AM
130 .cmmmunity cu!lega& naed MOrE SMBYensy dﬁlts mr bodh evacusiion and mﬁlwr-ln-piace HJS!EI‘JH 4 m PM
1.31 be prepared | 1HE2093 113 AM
132 aducalion ivao3ERPM
. 133 Lm‘:&ﬁe remurcesbo get in!cmedfeducaied of Ehe subject ‘H.M!EUH T aﬁ PM -
13»4. t thlnk emr}r ciEy‘ ahnuld idenilﬂ‘y ahiy Iucaummsdu glther in the even ol B natuml dimﬁar ﬂ.mfzma ? 22 PM
-4 135 o W{;Eomly monitor and BanaLs ‘tha usa cd paagilc;d@& TS réd:l;nﬂai;;éém .*3 1.1‘4.!2013 715 PM
1315 L .En!‘arm communiiies of the pesticides baing mray in ﬂ‘w}d;;:; pmpla c;n clcsa any mndm«s or 111‘4!2[)’13 6 54 PM
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Q13 Have you or any local organizations in
your community taken any actions to
reduce or eliminate the risk of natural

hazards?

Answered; 219 Skippod: 58

Yas

Ho if n,
plezse gkip ...

0% 20% 40% E0% BO% 100%

 Answer Choices.

MsWM&s e

Yes ' 45.29%

Mo (T no, pleese SHp ko Guesiion #15) 4. 7%%

34758
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Q14 If yes, please identify or briefly
describe the action(s).

Answared: 83 Skipped: 192

Gommuniﬁy auEm:ch!educﬂﬁmn Ehmugh Moni:ererey Omun%y QES and Red Cross

212172014 §:03 PM

Camel river.

35/58

2 Encourﬂgmg Daun!y iegiﬂmion o l::onarcll Shaie Dnlllng Engaged in a.czwe an@mpﬂsm Car pﬁol 22014 4'29 ﬁM
3 j This survay letsme now counwﬂaﬁe are aware 2!4.!’2014 5 1? PM
4 ] Iandmapmﬂ Yy bm:bryard o aiford egress and/or access by accupan!& aﬁdmr public may oificers ' ! 2.?‘2:‘20‘&4 5 18 Pkﬂ
in the evant of & fire which would bieck epress from my property or accessie my pmper&y
s . ' HERT i've baen thmugh khe pmgram ‘ 1?26?201-4 2 35 F’M
] Aﬁended CEHT clams 112632314 4 2&] PM
7 recyding uf srecz&'lc mm&enﬂi ; ’!fEMO‘M T 49 PM
8 Foiod sinrage family plan to meet | 412212014 5:44 PM
2] Qurlocal omganization, Friends. Arﬂlﬁs and He:ghbnmuf Elkhern Sluugh have &dmcﬂ@d far s‘irong 14’22!2014 2149 PM
peliciesto reduce agricultural un-off info rosdwaysand buitding up sediment into ihe sough itself.
Al polleis have besn advocaied for regarding the irain that goes through the daugh and the
need for afer sower speeds of these daily trins o eliminate the threat of & demilmeng and
caudng foxic spkiis intp the: w&hm&y
. 10 Just... aﬁerﬁhe B4 flooding in Mon’!&rey, engineered drainmge MERRINES ON LW pmpeny ﬁ'nail 1222014 1:.57 PM
- reteining wall in resr, svales opening info sn ardificial creekihal camied water pway from house
1 ﬁnd nnﬁumiiy off the: prnperty
1 : hum@bm&mwmrﬁaﬁd on natainmg wa!ls along Lhe creek 12442018 9-32 PM
12 ' Jained CERT . help cnmmunisy 12002014 9 12 PM
13 : Cerumimng ‘ 1:20!201& n 25 AM
14 ! wcen@ly campiewd B GERT Cours: Cammunity Emergency Rcsponse Team 1;-1 9,62:)14 3 53 PM
15 Ciiy of Mon&erey EUC smnsored CERT & NERT cl:ms & incal R&d Croms preparedness a’!fednga : 1!5 8!2014 3:48 PM
. 16 ; CERT groups hlve done 50 'lhn::ugh Eme-rgenc':.r &raammg : ‘5!181'2{]14 !1'45 AM
7 Eam a CERT member. | 1;1 712014 11:50 F’M
18 Manﬁarey CERT-Muany Fire San canms Schnml Dnmsle-r pian Amabeur Radin ira ARRL ARES m }'1.201# iril “Z? F'M
. KBLY Havy School :

1 Clearmnes around homes& ﬂre ressant rnl:h!mg ' 111712014 9:33 PM
24 Sus%ﬁinﬂbie F‘lcﬂrc vae- on wter,air, [cmd eic 131 75201-4 9 19 PM .
21 ' Gcammumly Emergency Rembnm Teum m ?fEO‘M g CIB PM
22 | cul down treos 1n mrm 8:23 PM
25 - r:r'ganlza&innsmﬂ mmlved wiih protectmn of iocel rvers an:! WalEnyBYS - ement:a! rrur a’ricumure m 722014 H 13 PM 7

deveinpmenﬁ etc. :
24 | CERT Membder 1;17:2014759 F‘M
25 : CERT training mnzom :r m [
26 Have wrleed an &he FiEs Salinasintert:hange plans Wi%h CaiTramsfm makﬁ ii ecnfﬂendly and : 1}‘5 7!201-& 5 33 F"M
hawing goad runoif syﬂﬁms and na?aime piant use _
27 Nat me persnnﬂily bu! | am oramre n!' pmpased projectsbu mi%igafe ﬂhe aﬂectsa‘fﬂaading alnng the | 4M72014 427 F’ﬁ .
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. CERT

14712014 4:22 PH

3a

end updated the naiural path for waler along the side of the road fhis has been done on mone than

. one ocoasion). My husband and | have personally emdicated invasive jubals grass, have planied
. native planis in sreassubject to erosion, enlisicd NRCS'shelp in pulfing an axdensve dminage
- system pn our farm 1o prevent arogon, and each winter we dig and create shellow diverson paths

on khe dirft roads on our prepenty 8o enssre fhad water will not un dewn our oads and craste erosion
pmbhama

Mada iamlfy and fHends awamn n! ps&mn&:ai hazards mamscﬂa mhductinn BEfhGUSks and pnsgbfﬂ

28
W 29 CERT niassss 11 7320‘14 3 52 PM
30 o Mot bullding ina rre flood anrpa o!’ pmnafﬂy mducing ﬂre !oad 13‘14-‘2!314 B 42 PM"
3 luﬁre&ch i 31’20‘34 1 52 PM
az ‘ Removal of brugh &nid treesin fhe Sﬂtin:s River fo raduce the gk of floeding. 1112)‘20‘!4 10:00 AM
33 Ealinas River Channal Coalition Monﬁemy RCD, Eih‘mm Sluugh Foundetion, City of Sniedad Clly 144 UfEUM 1034 AM
of Satinas.. ;
) 34 On aur shared pﬁmﬁe road, our neighﬁ;:&;und cleanad, and claaredmum o na@i;;vhlébitat;i N %!B!ZUMGO’IPM S

P 1Br014 12:25 AN

36 /58

tsunami inundation) fomuwlated a plan
36 Boy Scout Eagle pmjecm beach clean up ‘!)‘Tiibﬂ 11:10 PM
” 3? wEllcl’u:im Slough FoundaEmn and ESMERR ﬂune resiuraﬂmn nalive plam restaration o reduce fire §2f271‘2013 2 13 PM
ﬂnd !lrmd nd-:s; arganic agncul&urﬂ i rﬁduce grnundwa&ear canfamination
) 3ﬂ naﬁiva plaﬂk for ﬂmﬁan coftral " L 324’2*3!2613 7 25 PM
“ 39 - [ have an exﬁensive e-ﬂhquam me';gc'zed mui: u! our hnme with waler, food, clokhing, madical f “‘129‘%832:‘313 16: 52 F"M
supplie.-s ﬂﬂd shatier. The kit will prm'ide wWsthe nm:ca-ry liemsba hm for appmximnmly ma weeks. '
40 o Only sample ﬁhingslih& fire breala, BOCESS ruad maintenance, eit: Need o do mone. 13515*2013 f 42 PM
..41 becnming mwane of dmgars S 12§15J'20‘!3 2 35 PM -
) 42 aitemps o cloar much old bmsh and limb Ermzs by hﬁmﬂ and hwp dnmway clmr !ar BMLQancy “ .: ‘1231512013 & 24 PM -
vehicles '
4 © use of hy‘bnd orZaro emssions cars 121152013 9 33 am
44 Sam - shores .‘52134;2013 . 40 AM S
45 Hbasec brush cieanng on preparly ' 5m‘$2!"§ﬂf2013 10 02 AM .
. 45 o Pursued funding o unders&and emﬂon processes ﬁnd pln and c&rry ou‘t mﬂomimn and miﬂgaﬁﬁn 12f13f2013 ? 29 PM o
- seiivities
#? .Rernwe Enzns'n ﬂnd invaﬁw, wiceﬂhaf Bre & ﬂ”ire hamd 126131'2013 1053 AM o
48 .......... | .Edur:atinn abnu‘t whai pmpla and buan&msnan da ta mitigaw risk*: - | | 1?12&3*3. 321 PM
49 ) "r 3 clearance N 12&'5,’20‘%‘* 244 F’M -
50 o hawng neighburhmad ciean up : 12:‘5,?2013 225 PM
” 51 N Dur ne:ghbommd asmclaﬂon and clsy neighbarhood councii have boah hosmd dlmsxﬁer - .12!4}2013 B 15 F’M
i preparedness seminsrs and encnur&ge CEFET !tmining
52 o “ ‘Earthquaha avacuatimn pmce«dums szmzmauwm “
53 o Pmpﬂred %‘ursﬁurrn ﬂaoding by |nstallln; a French drﬂln amund Ehe property with a:“;ump o 12#4;‘2013 1 19 AMW o
54 3 } have an emhquahﬂ pnspnredness H§ wEh # fend, lamps, food elc in 5 20 galion whee ed garbage 15?3120!3 & 2? PM‘VI
cen thaf reedsio be refreshed asthe contents have expired by now.
55 S A e . e e s ummﬂ 54~gpM S
| SE o ”mé{msmr@d Eood and waber !orﬁ m@k F Mnng, _ 1”21'3}20.33 355 P |
57 Eoc twamn dn”s mms Qmm& i{rﬂining 12;3;2013 3 24 PM..
58 :U.Assisted in Hazan:!nus Mltigatmn Pians, aﬂsﬂ In compiiance vﬁ&h buﬁdul;mrﬂreafmieﬂy Cﬂdﬁ& o 521’3;2013 3 00 F'M. -
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EDC Tramings

| §2!3f2013138PM -

377158

Gﬁ Pemnally Yy !ami!y has amargancy plan and pmwﬂona In the -ven& cﬂ emnrgancy!cata&lmpha. 121’2!2013 7 E-fl PM
&1 3‘ Croate csmmun:ty awareneﬁby educahng them ; ?IZIZJZD‘::! E 09 PM .
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Monterey County Hazard Mitigation Planning Survey

(15 How prepared is your household to
deal with a natural hazard event?

Answared: 238 Skipped: 30
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Q16 In the following list, please check the
activities that you have done, plan to do,
have not done, or are unable to do for your
household.

Skippad: 40
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escaps plan
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Strengthened
your kema.
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Mékﬁ A fife ascape plan
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Less than one -
year
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Q17 How long have you lived in Monterey

T3 yoBre

59 years

1019 yosrs

20 yoars or

Lilen ]

D%

Answrgred: 231

County ?

2%

4 0%

Skipped: 46

E60%

B0 F00%

s

Less than one year

4.33%
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15 vears

B-9 years

10-18 years
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10.82%

C2121%
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€18 In which jurisdiction do you now live?

Answered: 229 Skipped: 46
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Mankeray

23.14%

53

Pacific Grove

0.54%

23

Salinas

27.40%

Sand Gty

%

49

Senside

6.55%

16

Soleded

0.87%

Unincorporated Manserey County

25.33%
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Q19 If you selected "Unincorporated
Monterey County”™ in Question #18, please
tell us which community you live in.

Answered: 61 Skipped: 216
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Sarul.m:ns%f : e - | : . e
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Q20 Are you interested in making your
home or neighborhood more resistant to
natural hazards?

Answered: 229 Skipped:

0% 20% A0% B0% B0% 100%

Respenses

Answar o

T6.74% o . 162

" i I ”-

M}Fbe : 21.83% 50
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(21 Do you feel that information about the
risks associated with natural hazards, and
ways to reduce those risks, is readily
available and easy to locate?

Angwared: 230  Shipped: 4T

Yaog

Mo

I domt hnew

0% 203% 40% B0% B0%

100%
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No CO34.TE% &0
| dan' know 221T%
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(22 What are the most effective ways for
you to receive information about how to
make your home and neighborhood more
resistant to natural hazards? (Select all that
apply)

Answered: 227 Skipped: 30
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Answr C‘Imicey- : i RM “ .'-_::.1 =
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Q23 if you would like to be notified of
future opportunities to participate in the
plan update process, please provide us

with your preferred emalil address below.

Answered: 56  Skipped: 211
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(124 Thank you for taking the time to
complete this survey! Your responses will
be very helpful as we continue with the
plan update process. If you have any final
comments, guestions, or concems to
share with the Planning Team, please use
the comment box below. PLEASE NOTE:
You must click the Done button at the
hottom of the page to fully complete your
survey.
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